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Regarding This Guidebook and Shopify Stores

« This guidebook explains the initial setup for Shopify stores to start selling on
Rakuten Ichiba.

« Stores that use the Shopify Sales Channel app (Shopify App) use the API to

manage product and order information in the Shopify operation screen instead of
RMS.

 In addition to the general initial setup, it is necessary to complete the initial setup
for using Shopify App.

« This guidebook describes additional settings and notes for Shopify App.
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The Flow of Shopify Stores to Start Selling on Rakuten Ichiba

« Below Is the flow from account open to start selling.

« This guidebook explains the step which is marked in red square.
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Additional Setup

Email Address

Shipping

Shipping Schedule

CSV Bulk Editing Service Application

SMTP AUTH ID and Password (Masked Email Address Service)
API License Key
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1. Email Address

Summery
* Register same email address you registered to Shopify Dashboard to RMS.
« This email address will be used for the store info page and the email sender address to users.

Steps
1. Check the email address which is registered as “Customer email” at Shopify Dashboard.

TOP > Setting > General > Store details > Customer email

2. Register the same address as “Customer email” from Step1 to “Store contact email address” at RMS.

Main Menu (RMS Top) > Store setting (f5&#:%%E) > 4 Basic information setting (EANE#R%TE) > Store details (JE&#HzEHI5%R) > Store contact email
address (JE&HERTA—ILI7 KL X)

< Settings
General
<2553 F LA
B4 A LIRS 2t b LE DT
Store details Store name KAOVNEYID T@ﬁ?ﬁﬁ'ﬁ EET
R _ g (#1) support01@mail.rakuten.co.jp,support02@mail.rakuten.co.jp
this information to contact you N — -
Store contact email Customer email = Eﬁgﬁ?x )ll
I YATTELA

We'll use this address if we need to contac Your customers will see this address if you
you about your store. email them
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2. Shipping

Summery
« Select “International Delivery (EIFRECIX)” if the product is shipped from outside of Japan.

Steps

1. Go to below page and register “International Delivery” and set shipping fees.

Main Menu (RMS Top) > Store setting (J5&#5%XE) > 4 Basic information setting (BEAIE#RE%E) > Delivery method / Shipping setting (BtiX/55% - =43
FHIE)

WA E—E
2. Check the edited delivery method and click “Reflect” button. szogsrzonncs. sm .ﬁ%@'%ﬁﬁj Sk R RS S ERLTREL,
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A—JLE BRA RBE i BpEEE Bl
EBREGA(EMS) BRFER RE ferd AR s
2 E¥RACE (FedEX) RER KRB Big
ERSEXGSFIZRATL REH FBR f-xi
A)
DEII%EEJ‘E SRE R
OAVEZFW BRE RH
R O 7 —8W ERRER RIS
-— JEBRRE ERIRER RBE
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3. Shipping Schedule

Summery

« Set lead time from order to shipment (Estimated shipping schedule).

« At Shopify App, the text set at Shipping Schedule Management Number 1 is reflected to product pages.

Steps
1. Set “Estimated shipping schedule” and “Delivery Days” of Shipping Schedule Management Number 1 at the page below.

Main Menu (RMS top) > Store setting (J5&#5%%E) > 4 Basic information setting (BEAE#kE%E) > Delivery date information setting (fAHAIEERELTE)

AR TR

EREREEIC. PHRTEERTTIHESICRINTES MIBH, *0ETZCENTEET,

MR &R

iR TMERBEL CERTSBEHEANL. BRI B RIVERLTLLESE Y,

| Pipskesd — ISR EAR
= 1
RIS, AFRCRET 2EAR FEER, Kok = WRERES 4

HETOER
[nA] <20XF (¥A4030F) LM

Bl) 2~5HMAIcFE

®EFA v
Example) e

. — L (7] Ry P \.
Estimated shipping schedule : Ship within 7 days XS B T B MR BIR LT 2 E W,

. . X EBERHLVY—CEET SO, REHEREREBZRVWABEADLTIEZ L,
Delivery days : 7

|



4. CSV Bulk Editing Service Application

Summery

* Apply CSV Bulk Editing Service (optional service, 10,000 JPY/month)
* This service is necessary to link product information from Shopify App.

Steps
1. Apply CSV Bulk Editing Service at the page below.

Main Menu (RMS top) > List of extended service (Y538 — E X —E&) > 1 Optional features available subscription / cancellation (7 =< 3 > #&EEF A

ERIA - f#HY)
BRERECSVI 7ALTP v /O—F952LT, —ETE
o i, WE. HIFRT SEETY., ERAHFOBMRERECSVI 7 ,
CaVRIR—InEN LNTHIYO—RE B2 L HARTT, L
HULLRS>




5. SMTP AUTH ID and Password (Masked Email Address Service)

Summery

« Get SMTP AUTH ID and password to use Masked Email Address Service

(BAULAXILT ).

« Set SMTP AUTH ID and password in the Credential Information at Shopify App.

Steps

1. Follow the manual available at below URL, and get SMTP AUTH ID and password.

https://navi-manual.fag.rakuten.net/service/000010336

1 R-Login

AT—F A AT H

(A—FVEE)
’ ‘ BTy RFuF—RTIw
FS o EBHEE)

( LEEEFH)
& R-Login IDDEBEE (3:#ID)
\ 3w IR—UA
- - R-Login ID @ R-Login IDEAR &
BillPay (Webd&eRER/ATL . g
ogin £

R-Loginlc Q&1 > 9%

flogniomre JKAT—FEAD )
O A-Login DERFTS
_ RA
,,,,,
ReLogin IDES LSS

RMS Main menu right top parts

R

~—

BLUAXIT EY—ER  A=)LY—)RERE

BEHROBEEOSRLY, UTOMERBOX =Y 7 MADREAKCOVWTIR, TESORY £V,

SMTP AuthRBEE

W SMTP #—/C sub.fw.rakuten.ne jp

-t RS
W SMTP AUTH ID
M SMTP AUTH /A7 — R

(23] KRT—-REFHULLRADLS, EVWIRT—REMAVE
FLWSRD = RICER X —)LXENTEBRLBDET, KAV FERBLABAR, X—
WY 7 hEOREEEPHMCEBL TS W,

Copyright (c) 2010 Rakuten, Inc. All Rights Reserved

A

BLLARAILF EH—ER AZa—

e X —JL Y —/ R ER

Copyright (c) 2010 Rakuten, Inc. All Rights Reserved.

A

R-Login&iE
[(wm | waE |
R &3 S
FIRAEEE R-Login/t27— K OEE FIREEM
* R-Login is required sometimes
FOOEER

BRULAAILT R —ERAAZ 21—

R

difffity this screen transition

RMS

2. Make a note of the acquired ID and password from Step 1 as they will be set in the Credential Information at Shopify App.
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6. APl License Key (1/3)

Summery

API License Key is required to manage product and order information of RMS on Shopify App.

API License Key application is available at RMS Service Square.
Steps

1. Go to RMS Service Square.

(=

Main Menu (RMS top) > List of extended service (Y5580 — EX—E) > 3 Business support service (EFZET—EX)

Rakuten RMS

1 A7y avgENA
A - R

B 2 2@l REXE

L B3 RBXEY—ER

@ 4 WEBAPIY—E R

EBEXEY—-EX

EFERRBEEYR— NI EY—EAD—ETY, BREOHRPECERBOLE,. TERACEEW,

RMS Service Square EXEHWEN
IR BTN
Rakuten BN S

RMS 35

N—IJHEPERRY. —TERYATLR
£, BERTHAXOERFEXE Y - 2%
o0 L = & 4

had:

Rakuten &1

RALINTOHTY !

( BERAETES )
2RBAA R R
BEVADEED SRR E

BEWAEDERO

RQ kuten RM S ggalécrg ﬁ;?;;ﬁmﬂm_%

[#=7—knoms

RMS Service Square& & ? RV IFPIAYY /A5 L\ VT LK< HBEM

FZACHIE,RMS Service SquareTd, . KETIZEHRE

VLBINELED? e |
o BHERRT B L RERRLTELL B ]
o Y—ERORUADADELN e ;
o BAOTIBRAERBLIV —

PFORLBEFLTEMOLLLET

sosgonn. suEsareroancesy RSO FH 9:30~18:00

fFmESK 36,620 v—rzxx% 258
| 877D —EZR | smsE

- BRICRBLRRTEO Y /IDE BBHER |

- BOREMRE] TBhARE OBREMDLW]
a
@cqmpo%s BMNO - (FREBNET] DOETHRNTE S, NHTON—IBHE
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6.

APl License Key (2/3)

Steps

1.

(0

Search for “Sales Channel App” in the search box on top of RMS Service Square, or go to the application screen for Sales

Channel App from URL below.

https://service.rms.rakuten.co.jp/product/0155-0001/1/

Follow the blow steps to complete application.

Ra kuten RM ggrl}gcrg ey e R
f——— R

RMS Service Square& k& ? ROIFRAVY /A7 0 EFEEA S BETHM

by > ZZEE > Sales Channel App

Sales Channel App
o l Shopify (Byward labs)

wal Om~ sy 21 B~

BRALABT =LA

Rakuten RMS $5uice
RMS Service Square& (2?7 AVTFRAYY /5L eI
BHULAHTA—L

| smL2ans
H—E2E Sales Channel App
BRENE Shopify (Byward labs)
PAER (B3 oR

om

HERRBEABAORNERD XY, BOULAFRRIC L > TRHEOMRHRET SUMENTZ VLT,

LREEROY—EAADERLABETOETS,
HMBVEINE,. TREDESAESANOL, "HREE~ RKIVERLTIREV,

EBURL http://www.rakuten.cojp(/gold)/_solution_dev008/

auAE
REES | 22 |

ZOfemE HERBLBRLAWEABD ELLSTANLE L,

Rakuten RMS e

RMS Service Square& i 7

ASIFRATY /270 EEEA

BRHUAHT A —L

FAN &

Ah

RIS HNETLELE. S0P ESTEVELE.

| sxthBcHEF»OEME

SDETA—LFFLA (satoruijima@rakutencom) BTLRIFAHET X —LEXES L THER
HEVUECRL VIR ETHCRELEDET,

@ TOER - SARE T —Lh ETOEBCESN.

rvice Square k¥ FR—YA

quaresid ? RSTFPYHY >/ 250 EEER &< BBTRR

RMS Service Square~® ZHE - BMWAbERTES

Rakuten RMS &5
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6. APl License Key (3/3)

Steps

RMS Service Square [Sales Channel App] IBHUIAZ T O @

A A—)VILTRMS Service Square J[CHEBLIABENIEWNVEHZEEIC

BRULTBYET.

P AIAVAT AMEE_008
TR %

3. Confirmation email will be delivered to the email address which is registered at RMS. T —

Subject : RMS Service Square Sales Channel App S8 UIAHTE T D EHE

From : info-no-reply@service.rms.rakuten.co.jp

4. Go to below page and confirm API License Key.
Note API License Key to use at Shopify App Credential Information later.

Main Menu (RMS top) > List of extended service (Hhi&kH — EX—%) > 2 Various application / setting

changes (Z1EHE - SXEZLE)

T AT LRRCEOWGD SEFHEORMSHO T —F A0 7 7 £ AV % 5

VAFLHRERD SO CTHRELET,

APIP S L ARFEIRE e N

(0

ZO7IZIRMS Service Square JICEBLIARVELEE, BICHUMNEITTVET,

BRLABSETLELEOT, SEBESHTOVELEERT.

BHLAZABICONT

AE
Y —E R4 :Sales Channel App
R DK% :Shopify (Byward labs)

BRLABT S & BET 5
MAHR B - \0

AR

<BFHE>

-FAHES : AR\O

RECRIVELRALIRE, SERLETOT,
PUBHBLESN

~EERIHE T () FLISS

FIARE—&

WEB API7 7 AFFAIE

BRIZ 2T
R HRBOBRH
FEGE VATLHRECENSEBREEAOF Y EARBOEFAR TV DRE T,
G FUERAQFBETIE, IAEVAFLRTEN, URIFHETELLSCEDES,
FIEREHHD FUORIHSOF —FF I EAMNENENTVES, FuFF—hdae, HLOBRINEASLSCADET,
FEH REARTOURTT,
&1kt REAREBELTVWS Y ATY, FAIEARLAEWESR, B-EENSAEBLTIREEY,
BMEETR AL AF—DEMEESMTRTOWET, FBREENSTHLVLS BV AF—E2RGLTIEE W,
EUERTRET 50 AU AF—OEDEEMTRTNET, T, BUOURNSDTF—FFILAFBMENTVNES

CHEBEOCL, FEESBNSH LW I EYAF—ERTLIEE N,
B EERRRACT I ARBESBELTVWDRETT .
W "ER E¥3E. TRV CERTEZHADTIERCLEZW,

¥ ZH B oD RMS Service Square®& (RMS Service Sguare& (27 > RMS Service Square)

SHE naEH
FAEUAF—
Byward Labs,Inc. Sales Channel App 55-374419 GZgeYnvHAIIGXNTz p FIF®R HE

¥ IRBRARRFAOBRELAVET. BRLAZRKRICIO>TRROMEHFRE T HARESASZTOET.
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Shopify App Initial Setup

Steps

1. Enter all information at Shopify App credential screen.

*Please wait 30 minutes after completing “6. API License Key” to proceed this step.

{T_.“ Home

[X] Orders
&) Products
S Customers
il Analytics
| Marketing
(#) Discounts

Bt Apps

SALES CHANNELS (+]

B Rakuten lchiba (JP) -
staging

(0

R Rakuten Ichiba [JP) - staging  Sign up required

Rakuten Ichiba Connection

Welcome to the Connector app.
Click get credentials to get started

Get credentials -
SRR ENE TS Input credentials

Rakuten

Enter your credentials

(R TEIVETSTETS

Rakuten store URL

The part in red of the store URL
https://www.rakuten.co.jp/shopURL/

RMA API license key

Refer to “6. API License Key”

SMTP id

Refer to “5. SMTP AUTH ID and Password”

SMTP password

Refer to “5. SMTP AUTH ID and Password”
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